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1.  HISTORY.  This issue publishes a revision of this 
publication. 
 
2.  APPLICABILITY.  This publication applies to all MEDDAC 
personnel assigned or attached to USA MEDDAC, Ft Huachuca, 
Arizona. 
 
3.  REFERENCE.   
 
3.1  AR 11-2, Management Control 
 
3.2  Standard RI 1.10, Comprehensive Accreditation Manual for 
Ambulatory Care, current edition. 
 
4.  PURPOSE.  To establish a mechanism by which an employee may 
request to be excused from participating in an aspect of a 
patient’s care or treatment in situations where the prescribed 
care or treatment presents conflict with the employee’s cultural 
values, sense of ethics, or religious beliefs.  In no instance 
will the mission of the organization be compromised.  Treatment 
and care will be provided to all persons in need without regard 
to disability, race, creed, color, gender, national origin, 
lifestyle or ability to pay. 
 
5.  GENERAL. 
 
5.1  An attempt to discover potential conflicts with values will 
start at job interviews and at in-processing.  For procedures to 
use during job interviews see Appendix A.  Upon in-processing all 
staff will read this staff rights memo and sign a statement 
Appendix B stating that they have no personal conflict with 
procedures that fall within the organization’s scope of care.  
 
____________ 
This memo supersedes publication 40-155 titled “Exclusion from 
Patient Care” dated 20 Feb 2001. 
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The original of this signed statement will be filed in the 
staff’s Individual Competency Assessment Folder. For privileged 
providers, it will be filed in the Provider Activity File (PAF). 
  
5.2  It is understood that situations may arise in which the 
prescribed course of treatment or care for a patient may be in 
conflict with the personal values or religious beliefs of a staff 
member.  In such situations, it is the responsibility of the 
employee to immediately notify his/her supervisor or department 
head of his/her concerns and to request that he/she be excused 
from participating in a particular aspect of treatment/care of 
the patient.  The supervisor or department head will make a 
decision on the request.  As permitted by the situation, this 
request must be committed in writing as soon as reasonably 
possible and must include the specific aspects of care from which 
the employee is requesting to be excused and the reasons for 
making the request. 
 
5.2.1  The requesting employee is responsible for providing 
appropriate patient care until alternate arrangements can be 
made.  Refusal to provide care will result in disciplinary action 
up to and including termination.  In no circumstances will a 
request be granted if it is felt that doing so would negatively 
affect the care of the patient. 
 
5.2.2  For reasons of staffing limitations, it may not be 
possible to grant a request.  Employees may request a transfer to 
a department or position in which conflict of care issues are 
less likely to occur. 
 
5.3  Requests for accommodations in the delivery of patient care 
as a result of an employee’s personal values and/or beliefs are 
to be forwarded to MEDDAC Civilian Personnel Office for civilian 
staff and to the Personnel Division for military staff.  All 
requests will be forwarded to the Patient Rights and 
Organizational Ethics Committee for informational purposes.  The 
employee and his/her department chief will be contacted to obtain 
information deemed necessary for review by the Patient Rights and 
Organizational Ethics Committee.  The employee may be required to 
meet with the committee during its review of the request.  Based 
on the information presented, the Committee will make a 
determination on the justification of the request.  The 
determination will then be forwarded to the Commander for final 
decision. 
 
5.4  The Health Center will consider all employee requests for 
exclusion from patient care or treatment resulting from a 
conflict with the employee’s personal values or beliefs. 
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6.  PROCEDURE. 
 
6.1  An employee may choose not to participate in certain aspects 
of patient care or treatment for cultural, religious or ethical 
reasons. 
 
6.2  The aspects of patient care or treatment that an employee 
may elect not to participate include: 
 
6.2.1  Elective or therapeutic termination of pregnancy 
 
6.2.2  Sterilization procedures 
 
6.2.3  Vaccines and immunizations 
 
6.3  Following a physician’s orders or plan of care when the 
employee believes that the best interests of the patient are at 
risk, or conflict with staff values, the employee must notify 
his/her supervisor in writing of the decision not to participate 
in the care or treatment of a patient. 
 
6.3.1  The written notification must be dated and must include 
what aspect the care or treatment the employee is refusing to 
participate in and the reason for the decision. 
 
6.3.2  The employee must sign the notice. 
 
6.3.3  The supervisor will review the notice and discuss any 
potential problems with the department chief or administrator and 
permanently place the notice in the employee’s personnel file.  
 
6.3.4  No employee will be subject to any adverse action or 
evaluation for exercising his/her rights under this policy.  
However, the individual’s ongoing performance assessment and 
evaluation process may consider whether the request not to 
participate can be appropriately justified based on cultural 
values, ethics or religious beliefs. 
 
6.4  An employee may not refuse to participate in the care or 
treatment of a patient based solely on the patient’s diagnosis or 
behavior.  Such a refusal is deemed to be insubordination and the 
employee will be subject to the appropriate disciplinary process. 
 
6.4.1  Exceptions will be made when the employee has been 
directed in writing by a personal physician to avoid patients 
with certain diseases because of danger to an existing health 
condition of the employee. 
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6.4.2  The employee will provide the written directive to his/her 
supervisor. 
 
6.4.3  The supervisor will review the physician’s directive, 
discuss any potential problems with the department chief or 
administrator and the directive will become a permanent part of 
the employee’s personnel file. 
 
6.5  When an employee has exercised his/her right under this 
policy, the care or treatment of the patient shall not be 
compromised. 
 
6.5.1  The supervisor who receives the notice from the employee 
will make coverage arrangements with another member of the staff 
who is qualified to care for the patient. 
 
6.5.2  The physician who is attending or ordering the care or 
treatment may personally provide the care or treatment. 
 
6.5.3  In the event that all qualified staff members refuse to 
participate in the care or treatment of the patient and a 
physician is not able to provide it, reasonable efforts will be 
made to secure the desired care and treatment at another 
facility.  Patient care will not be compromised while these 
efforts are being made. 
 

 

The proponent of this memorandum is the Deputy Commander of 
Clinical Services.  Users are welcomed to send comments and 
suggested improvements on DA Form 2028 to Commander, USAMEDDAC, 
ATTN: MCXJ-DCCS, Fort Huachuca, Arizona  85613-7040. 

FOR THE COMMANDER: 
 
 
 
 
OFFICIAL                          MICHAEL L.KIEFER 
                         LTC, MS 
                         Deputy Commander for   
                                    Administration 
ROBERT LAKE 
Information Management Officer 
 
DISTRIBUTION:C 
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Appendix A 
 

PROCEDURES TO FOLLOW AT JOB INTERVIEWS 
 

1. During pre-employment interviews and/or department 
orientations, supervisors have the responsibility for describing 
the nature and responsibilities of the job requirements. 
 
2. When a supervisor conducts the interview, the applicant should 
be provided with a copy of the position description and the 
selecting official should be able to answer specific questions 
about the job, duties, expectations, special situations, etc.  
Additionally, when a tentative job offer is extended to an 
applicant, they are provided with a copy of the position 
description. This would be the time that an applicant would be 
able to decide if the position is in conflict with their personal 
beliefs etc. and make the decision not to accept.  
 
3. With respect to civilian staff, an attempt to discover 
potential conflicts with values may start at a job interview. 
Questions may be posed hypothetically e.g. “if a patient 
approached you for assistance in obtaining a referral for an 
elective termination of pregnancy, how would you respond?” 
 
4. Once the job offer is accepted, the supervisor of the new 
employee ensures that the employee is fully aware of his or her 
assigned duties. This permits prospective employees the 
opportunity to withdraw, should the description present a 
conflict with their cultural, ethical and/or religious beliefs or 
values. When the employee reports to work at the MEDDAC, he/she 
will be aware of the duties expected of the work assignment.  
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Appendix B 
 

STAFF RIGHTS QUESTIONNAIRE 
 

1.  I have read and completely understand my job description and 
what will be asked of me. 
 

YES    NO 
 

2.  I have read and completely understand the Staff Rights Policy 
 

YES    NO 
 
3.  I foresee no conflicts with my personal ethics, religious 
beliefs or cultural values and the required patient care for my 
area, section or department. 
 

YES    NO 
 
If you have answered NO to Number 3, please list potential 
conflicts below: 
 
_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

_________________________________________________________________

____________________________ 

 
4.  If I identify conflicts in the future regarding my religious 
beliefs or cultural values, and the required patient care in my 
area, I know I can go to my supervisor with my concerns.  
 

YES    NO 
 
 
_____________________________ ______________________________ 
Staff Member's Signature    Supervisor's Signature 
 
_____________________________ ______________________________ 
Date       Date 
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